FOOD STAMP APPLICATIONS

Application Process:

When a DFA 285 A1 is received in the mail, the ET shall do the following:

1. Send NOA 613, schedule an appointment to complete the remaining application process (DFA 285 A2, A3 and FS 23).  The ET shall schedule an appointment for the CCU (walk-in times).

2. If the customer comes into the office for the appointment, process the application as normal.

3. If the customer does not show for the interview appointment, send NOA 61P, Notice of Missed Interview (NOMI).  Consider possibly waiving the face-to-face interview (telephone interview).

4. If the customer reschedules within 30 days of the application date and attends the interview or completes a telephone interview, process the application as normal. 

5. If the customer does not make contact or schedules a second interview within 30 days of the application date and fails to appear, deny the application on the 30th day. 

Waiving the Face-to-Face Interview

The face-to-face interview shall be waived if requested by any household that is unable to come into the office or is unable to appoint an AR when the following circumstances exist: 

1. Household members are age 60 or over,

2. Household members are physically disabled and have no earned income, 

3. Household members are unable to go into an office because they live in a rural or remote area or,

4. On a case-by-case basis for the following hardships: 

· Unable to come to the interview because of transportation difficulties, 

· Illness or care of another household member, 

· Prolonged severe weather, 

· Work hours that preclude a face to face during regular office hours; or, 

· Other unusual circumstance that prevents the head of household to come into the office. 

Telephone Interview

When a face-to-face is waived, the ET shall conduct a telephone interview as follows:

1. Ask the questions on the DFA 285 A2 and annotate the answers on the application. 

2. Explain the DFA 285 A3, rights and responsibilities. 

3. Mail the completed application DFA 285 A2, DFA A3 and FS 23, to the customer along with a need letter requesting the signature of the customer on the DFA 285 A2 and A3, along with any other necessary verification, be returned within 10 days. 

4. Dictate on WISE your telephone interview and mail-in application process. 

5. If the customer returns the application within 10 days, determine eligibility and approve or deny as appropriate. 

6. If the customer does not return the application within 10 days or does not make contact to request an extension, deny the application. 

SFIS Requirement 

The household is exempt from the SFIS requirement if the face-to-face is waived.  Do not deny the case for the sole purpose of the SFIS requirement, if otherwise eligible. 

